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Please answer as many of these questions as completely as possible. 
These questions will help us to get to know you prior to an interview. 

 
1) Do you have any prior experience as a delivery driver?                                  

- What were you delivering?  - Length of time?  - Reason for stopping?  - Currently delivering? 
 
 
 
 
 
 
 

2) How familiar are you with the Coastal Orange County area?                                  
-  What if G.P.S. became unavailable, how comfortable would you be? 
 
 
 
 
 
 

3) Is your driving record clean?  (Points, accidents, 502’s).                                  
-  Do you currently have personal auto insurance? 
 
 
 
 
 

4) How do you deal with heavy traffic?  How would you deal with another motorist who cuts you off? 
 
 
 
 
 
 
 

5) How would you handle a dissatisfied customer?       
- Describe a customer-service-related situation you participated in.  
 
 
 
 
 
 
 

6) Describe your personal vehicle.  How do you feel about it?  How do you maintain it? 
 
 
 
 

Page 5 of 6 



7) Are you comfortable driving, and handling 50 lb. laundry bags, in inclement weather? 
 
 
 
 
 
 

8) What would you do if you got lost while on the route? 
 
 
 
 
 

9) Are you familiar with Perfect Wash – Express Laundry Center?  How did you hear about us? 
 
 
 
 
 
 

10) Have you familiarized yourself with the Job Duties and Requirements for this position?              
- Do you have any concerns? 
 
 
 
 
 
 

11) To the best of your ability, please outline what you think the steps are between a customer calling to 
schedule laundry service until completion.  (Just do your best).  
 
 
 
 
 
 
 
 

12) If it is a slow delivery day, or you have a two-hour gap before you had to drive anywhere, what do you think 
you should be doing? 
 
 
 
 
 

13) Do you do your own laundry regularly? Where? 
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